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Background

Key Findings

Direct COVID-19 Impact

Employment Impact

The COVID-19 pandemic has caused widespread 
disruption to daily life for Americans and households 
across the globe. To understand how the impact of  the 
pandemic on New Yorkers, a web survey was conducted 
from May 14 to June 8, 2020, during the phased 
reopening of  New York on Pause the stay at home order in 
New York State. A total of  415 New Yorkers living across 
the state - excluding the New York City metro area - 
participated in the survey. A separate survey of  New 
York City residents was conducted and is reported 
separately. To better understand the experiences of  
individuals experiencing a disproportionate burden of  
the COVID-19 pandemic, the survey oversampled 
minority and low-income individuals to ensure enough 
participation to explore the experiences of  these groups. 
This brief  provides a summary of  the health and 
economic impacts of  the COVID-19 pandemic on  study 
participants.

1)  40% of  respondents reported a job disruptions 
such as reduced hours or income, furlough, or loss 
of  job.
2)  53% of  study participants reported not being 
able to afford food for their household at least some 
of  the time since COVID-19 began. 
3)  70% of  respondents reported that they could 
not find as much or the quality of  foods that their 
household wanted at least some of  the time since 
COVID-19 began.
4)  40% of  respondents screened positive for likely 
depression or anxiety, 31% screened positive for 
likely depression and anxiety. 

Twenty percent of  study participants reported a direct 
COVID-19 impact including testing positive, quarantining, 
or being hospitalized due to the virus. Almost two-thirds of  
respondents reported a direct COVID-19 impact on family, 
friends, or someone they know including testing positive, 
quarantining, hospitalization, or death.  

Forty percent of  study respondents reported job disruptions 
due to COVID-19 including job loss, reduced income or 
hours, and being furloughed. 25% of  respondents reported 
an increase in hours. 

Figure 1. Direct COVID-19 impact on self, family, friend, or 
someone the respondents knows

Figure 2. Employment impact due to COVID-19
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Worries about Well-Being

Employment & Essential Workers

Mental Health

Food Access

High Risk Households

More than half  of  study participants reported that they 
could not afford the amount or kinds of  food that their 
household wanted since the COVID-19 pandemic began. 
As an indicator of  food availability, 70% of  respondents 
reported that they could not find as much or the quality of  
foods that their household wanted. Nearly half  of  
respondents (45%) reported not being able to get food 
through a food assistance program or an emergency food 
organization like a food pantry or school-based food 
program at least some of  the time since the pandemic. 

Mental health impacts of  COVID-19 were widespread 
among respondents. Forty percent of  study respondents 
screened for likely depression and 39% screened for 
likely anxiety using a validated screening tool. Nearly 
one-third of  respondents screened positive for both likely 
depression and likely anxiety during the two weeks prior 
to completing the survey. 
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When looking at job impacts for essential workers- defined 
as working outside of  the home during stay at home orders - 
and non-essential workers, job loss and furlough was more 
common among non-essential workers and a change in 
hours was more common for essential workers. 

Worry about essential determinants of  health was high 
among study participants. More than two-thirds of  
respondents reported being concerned at least some of  
the time about healthcare access, debt, employment or 
job security, and mortgage or rent payments. More than 
half  of  respondents also reported being concerned at 
least some of  the time about medical expenses and 
retirement or savings. 

Respondents at higher risk for COVID-19 infection 
and outcomes include individuals of  older age, living 
with pre-existing health conditions, and individuals 
with greater exposure risk being an essential worker. 

Figure 3. Employment impact by essential worker status

Figure 4. Worry about determinants of  health

Figure 5. Frequency of  food access challenges

Figure 6. Likely anxiety and depression among respondents

Figure 7. Likely anxiety and depression among respondents

“It worries me how life has changed from 
beginning to... get my life on track to con-

stantly worrying about where my next meal is 
going to be or if I lose my apartment.”

- Survey respondent
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The National Food Access and COVID Research Team 
(NFACT) is a national collaboration of  researchers 
committed to rigorous, comparative, and timely food 
access research during the time of  COVID.  We do this 
through collaborative, open access research that 
prioritizes communication to key decision-makers while 
building our scientific understanding of  food system 
behaviors and policies.  To learn more visit:  

www.NFACTresearch.org

The research team can be reached by contacting Dr. 
Lauren Clay at lauren.clay@nyu.edu. 

For the most current guidelines on the 
COVID-19 pandemic, please visit:
CDC COVID-19 How to Protect Yourself:
https://www.cdc.gov/coronavirus/2019-ncov/prevent-get-
ting-sick/prevention.html 

NY State Health Department:
https://coronavirus.health.ny.gov/home

Food assistance information:
Feeding NY State: 
https://feedingnys.org/need-food/ 

Coping and mental health support:
New York Project Hope: https://nyprojecthope.org/
Emotional Support Helpline: 1-844-863-9314

Figure 8. Study participant characteristics
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Participants in the sample were 41% Hispanic, 32% 
Black or African American, and 21% White. Females 
comprised 55% of  the sample and another 1% of  the 
sample reported non-binary or other gender. More than 
half  of  study participants reported an annual income in 
2019 of  less than $50,000 and 36% reported making less 
than $25,000. Nearly one-third of  respondents reported 
a high school education or less and 43% of  respondents 
were working full time before the pandemic.
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